
Work-Study experience as an opportunity for skill building.
•  We	have	a	unique	advantage	in	hiring	student	help.	University	students	

have	already	been	ve6ed	through	the	university	admission	process.		
	
•  For	those	who	grow	up	in	a	working-class	background,	there	is	an	

emphasis	on	seeking	work	to	earn	income	and	fill	@me.	There	is	not	as		
focus	on	building	skills.		

	
•  Usually	no	opportunity	for	unpaid	internships.		
	
•  For	those	in	a	rural	seCng,	there	are	also	fewer	opportuni@es	for	jobs	

or	internships	with	“office	experience.”		
	
•  Students	from	lower	income	situa@ons	tend	to	rely	more	heavily	on	

open	access	free	soJware	/	google	docs	on	personal	computers.	More	
likely	to	have	relied	on	cell	phones	at	home.		

		

	



• As	stated	before,	we	are	in	a	unique	opportunity	at	universi@es,	to	
have	a	pool	of	applicants	who	have	been	ve6ed	by	admission	to	the	
university.		

	
•  I	look	for	students	who	have	demonstrated	personal	responsibility/
commitment	and	the	ability	to	schedule	their	@me	wisely.	Do	not	
discount	food	service	work	or	retail	experience.		

• With	hiring	students	it	is	oJen	about	who	will	show	up,	who	can	
follow	instruc@ons,	who	wants	to	learn.		

• Working	on	their	high	school	newspaper	or	yearbook	is	a	possible	
skill	building	ac@vity.		



•  There	is	a	natural	tendency	to	seek	the	skills	needed	for	the	job	at	
hand,	rather	than	thinking	of	training	students.		

	
•  There’s	no	ques@on	that	working	at	the	press	is	a	valuable	learning	
experience	for	students.	Many	of	our	students	have	gone	on	to	work	
in	publishing	or	for	literary	agencies.	Working	at	the	press	gives	
students	marketable	skills	and	helps	build	their	resumé	

	
•  I	came	to	see	we	could	offer	to	teach	skills	to	students,	which	is	in	
keeping	with	our	university’s	mission	of	educa@on.		



“Employers	that	care	about	recrui@ng	the	most	talented	candidates	for	their	
entry-level	roles	should	understand	that	some	of	those	candidates	face	
more	barriers	than	others	when	entering	the	workforce.	By	being	
conscien@ous	about	the	challenges	that	first-genera@on	professionals	
grapple	with,	companies	can	minimize	the	barriers	that	might	exist	in	their	
current	hiring	processes	and	find	the	best	candidates	for	the	job,	regardless	
of	their	background.”	
4	Challenges	First-Genera1on	College	Students	Face	During	Their	Job	Search	

h6ps://ripplematch.com/journal/ar@cle/challenges-first-genera@on-college-students-face-during-their-job-search-98d1cd26/	

	
• We	are	in	a	unique	posi@on	to	give	these	students	marketable	experience	
and	skills	that	can	help	them	build	their	resumé.		
•  Helps	us	strengthen	our	rela@onship	with	our	parent	university	and	our	
career	resources	office.		
• We’ve	also	strengthened	our	rela@onships	by	offering	training	for	student	
groups,	and	faculty	as	well,	regarding	prin@ng	and	publishing	processes.		



Digital Divide
•  Digital	Divide	s@ll	exists:	
h6ps://www.governing.com/now/Its-2020-Why-Is-the-Digital-Divide-S@ll-with-
Us.html	
•  Broad-band	divide		
h6ps://www.brookings.edu/blog/techtank/2020/03/17/what-the-coronavirus-
reveals-about-the-digital-divide-between-schools-and-communi@es/	
“Because	low-income	families	tend	to	be	more	smartphone-dependent,	they	lack	
access	to	mul@ple	internet-enabled	devices	(e.g.,	tablets,	PCs	or	laptops)	to	get	
online,	according	to	a	study	by	the	Pew	Research	Center.	School-age	children	are	
most	affected	by	this	lack	of	ubiquitous	access	with	
35%	of	their	households	without	broadband	service	in	2015.	A	few	years	ago,	FCC	
Commissioner	Jessica	Rosenworcel	referred	to	this	phenomenon	as	the	
“homework	gap,”	where	low-income	students	who	lack	online	access	lag	behind	
their	higher-income	counterparts	when	comple@ng	assignments	and	other	school-
related	ac@vi@es.”	
Pew	study:	
h6ps://www.pewresearch.org/fact-tank/2019/05/07/digital-divide-persists-even-
as-lower-income-americans-make-gains-in-tech-adop@on/	
	



Tools for success

•  If	possible,	hire	mul@ple	students	for	shorter	shiJs.	This	allows	for	gaps	to	be	covered,	if	students	
need	@me	off	due	to	illness	or	for	work	load.	

•  Always	encourage	students	to	put	their	school	work	first.		
	
Resources:	
•  Videos	for	learning	through	Linked	In	Learning,	formerly	Lynda.com	
	
•  InDesign:	Quick	Start	
h6ps://www.linkedin.com/learning/indesign-quick-start/welcome?u=41910748	
	
•  Photoshop:	Interface	Introduc@on	
h6ps://www.linkedin.com/learning/learning-photoshop-cs6/interface-overview?u=41910748	
	
•  Photoshop:	Working	with	Layers	
h6ps://www.linkedin.com/learning/learning-photoshop-cs6/working-with-layers?u=41910748	
	



•  Photoshop:	Selec@ons	
h6ps://www.linkedin.com/learning/learning-photoshop-cs6/intro-to-selec@ng?u=41910748	
	
•  Photoshop:	Working	With	Text	
h6ps://www.linkedin.com/learning/learning-photoshop-cs6/crea@ng-text?u=41910748	
and,	edi@ng	text:	
h6ps://www.linkedin.com/learning/learning-photoshop-cs6/edi@ng-text?u=41910748	
	
•  Photoshop:	
Understanding	Pixels:	
h6ps://www.linkedin.com/learning/learning-photoshop-cs6/understanding-pixels?u=41910748	
Understanding	Resolu@on:	
h6ps://www.linkedin.com/learning/learning-photoshop-cs6/understanding-resolu@on?
u=41910748	



Resources:	
Adobe	tutorials:	h6ps://helpx.adobe.com/photoshop/tutorials.html	
h6ps://helpx.adobe.com/indesign/tutorials.html	
	
Procedures	should	be	descrip@ve	and	detail	oriented	step-by-step	
guides.	Screenshots	of	computer	interfaces	can	be	helpful.			
•  Layout	Notes—some	basic	concepts	in	design	and	image	
manipula@on.		
• WordPress	&	blog	wri@ng		
	



I	find	it	best	to	give	tasks	that	have	clear	parameters.		
For	example,	with	blog	posts,	I	clearly	iden@fy	which	books	are	to	be	part	of	
the	post	and	with	a	li6le	guidance	and	give	them	resources	to	find	more	
informa@on.		
Examples	of	blog	posts:		
Bauhaus	post	
h6ps://wespress.blogs.wesleyan.edu/2019/09/27/celebra@ng-the-bauhaus-
centennial/	
	
Janet	Collins	post	
h6ps://wespress.blogs.wesleyan.edu/2015/08/14/the-life-of-janet-collins/	
	
Alvin	Lucier	post	
h6ps://wespress.blogs.wesleyan.edu/2017/10/31/alvin-lucier-at-the-issue-
project-room/	









•  Image	resizing	and	conversion	
•  Image	and	file	uploading	to	repositories	
•  Slide	show	trailers	for	books	
• Blog	posts	and	limited	website	work	
• Research	
• Data	entry	
•  Taking	photographs	for	social	media	
What	hasn’t	worked:	
I	find	students	need	guidance	on	blog	post	content,	not	being	familiar	
with	backlist.	Detailed	website	work	can	be	difficult	for	them	too.		
Want	to	find	a	way	to	measure	success/failure.	Evalua@ons?		

	


